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"“Gartner Predicts Agentic Al Will Autonomously Resolve 80% of Common
Customer Service Issues Without Human Intervention by 2029,” Gartner
Research, March 5, 2025.

2“Maximizing ROl With Agentic Al: Why Agentforce Is the Fast Path to Enterprise
Value,” The Futurum Group, February 2025.
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https://www.gartner.com/en/newsroom/press-releases/2025-03-05-gartner-predicts-agentic-ai-will-autonomously-resolve-80-percent-of-common-customer-service-issues-without-human-intervention-by-20290
https://www.gartner.com/en/newsroom/press-releases/2025-03-05-gartner-predicts-agentic-ai-will-autonomously-resolve-80-percent-of-common-customer-service-issues-without-human-intervention-by-20290
https://futurumgroup.com/research-reports/maximizing-roi-with-agentic-ai-why-agentforce-is-the-fast-path-to-enterprise-value/
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