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EXECUTIVE SUMMARY /@

How Leading Managed Security Service
Providers Build Revenue, Reputation,
And Client Trust

In 2026, managed security providers are operating in a fundamentally different environment than
even five years ago. Digital ecosystems are now built on distributed cloud platforms, modular
MCP architectures, Al-driven workflows, and deeply interconnected vendor networks. As a
result, risk no longer sits inside the perimeter. It lives across domains, suppliers, brands,
identities, and autonomous systems.

Gartner’s research on Brand Protection and External Attack Surface Management reflects this
shift, showing that organizations increasingly rely on continuous external visibility to protect
reputation, revenue, and operational stability.

For MSSPs, this transformation represents both a challenge and an opportunity. Providers who
remain focused on reactive monitoring and alert volume risk being commoditized. Those who
evolve into intelligence-driven risk partners will define the next decade of managed security.
RiskProfiler, powered by KnyX Al™, enables that evolution. It provides MSSPs with the platform,
credibility, and scale required to lead in the era of Al-powered external threats.
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The New Reality Of Managed Security Q

Enterprise environments have expanded beyond recognition. Most clients now operate across
hundreds of SaasS tools, multi-cloud deployments, third-party infrastructure, outsourced
development, offshore vendors, and Al-driven automation, each of these additions introducing
new forms of external exposure.

This shift makes continuous external visibility a baseline requirement. Gartner defines External
Attack Surface Management as the foundation for discovering and monitoring these exposed
assets, including unknown systems and third-party infrastructure. This visibility is now essential
for modern security programs.

At the same time, Gartner’s Brand Protection research highlights the growing impact of fake
domains, phishing websites, impersonation campaigns, and counterfeit digital assets on
organizational trust and financial performance.

From the client’s perspective, these risks are no longer just another “IT problem.”
They are business risks. Reputational damage, executive impersonation, customer fraud, and
supply-chain compromise directly affect valuation, customer loyalty, and regulatory standing.

As a result, enterprises are redefining what they expect from their MSSP. They no longer want
fragmented tools and reactive dashboards. They want a partner who understands their entire
digital presence and can protect it continuously.

Gartner
Peer Insights..

Gartner’s Brand Protection research highlights the growing impact of fake domains,

phishing websites, impersonation campaigns, and counterfeit digital assets on
organizational trust and financial performance.
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Why Traditional MSSP Models @\
Are Breaking Down

Many managed security programs were designed around perimeter defense, SIEM correlation,
and endpoint visibility. While still necessary, these capabilities are no longer sufficient.

External threats now move faster than traditional workflows can accommodate. Al-generated
phishing campaigns, rapidly rotating infrastructure, and automated reconnaissance overwhelm
manual triage models. Alert volumes grow while clarity declines.

Gartner’s Voice of the Customer research consistently emphasizes that buyers value solutions
that provide actionable intelligence and integrated workflows rather than raw detection.

@ Legacy Security Coverage Is No Longer Sufficient

Perimeter defense, SIEM correlation, and endpoint visibility alone can’t fully address
modern external exposure and threat paths.

-oﬂo- Threat Automation Overwhelm Traditional Workflows

Al-generated phishing, rapidly rotating infrastructure, and automated reconnaissance
move faster than manual triage models can keep up.

@ Alert Volume Increases While Clarity Collapses

Signal noise grows, prioritization gets harder, and teams struggle to translate
detections into high-confidence actions.

@ Operational Strain Drives Margin Erosion

Analysts waste time on low-context investigations, clients lose trust due to noise, and
delivery becomes more labor-intensive, hurting profitability and scalability.

Without a shift toward intelligence-led operations, even technically strong providers risk stagnation.
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RiskProfiler: A Platform Designed R
For The New MSSP Era

RiskProfiler was built specifically to address this structural gap between modern exposure and
legacy security operations. Powered by KnyX Al's multi-agent architecture, the platform
continuously ingests, correlates, and contextualizes external signals from open web, dark web,
brand channels, vendor ecosystems, and cloud environments. Rather than producing more
alerts, RiskProfiler produces understanding.

This approach aligns directly with Gartner's emphasis on holistic workflows, interactive reporting,
and actionable recommendations in brand protection and exposure management solutions.

Closes the Modern Exposure vs. Legacy Ops Gap

-
(@ Built to bridge the structural disconnect between today’s external risk
landscape and traditional managed security operations.

Unified External Threat Signal Correlation

@ KnyX Al-powered threat modules continuously ingest, correlate, and
contextualize signals across open web, dark web, brand channels, vendor
ecosystems, and cloud environments.

Adaptive Threat Intelligence, at Scale

ﬁ. KnyX Al continuously updates your external security posture with adaptive
intelligence, tracking emerging attacker infrastructure, tactics, and
exposure shifts in real time.
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RiskProfiler: A Platform Designed

For The New MSSP Era

Analyst-Ready Insights for Emerging Threats

By surfacing new attacker patterns, new brand abuse vectors,
vulnerabilities, and emerging threat signals, KnyX Al helps analysts stay
up-to-date without manual research overhead.

Alerts Enriched With Attack Path Insight

KnyX Al enriches alerts with live exposure context, correlating
disconnected signals across domains, vendors, assets, and identities into a
coherent, high-risk attack path.

Intelligence-Driven Prioritization Reduces Noise

Prioritizes alerts by evaluating impact context based on details such as
who's affected, likely attacker paths, business systems at risk, and
highest-impact actions.

Operational Efficiency and Service Differentiation

Agentic Al-powered orchestration accelerates investigations, standardizes
response quality, and enables MSSPs to deliver differentiated,
intelligence-led services at scale.
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Delivering Comprehensive @\
Al-Powered External Risk Protection

Modern clients do not experience risk in silos. A phishing campaign may originate from a fake
domain, leverage leaked credentials, exploit a vendor vulnerability, and target executives
through social media, simultaneously.

RiskProfiler enables MSSPs to operate with continuous, agentic Al-powered external intelligence,
rather than fragmented monitoring. As threats evolve across domains, vendors, identities, and
cloud infrastructure, isolated tools and siloed workflows can no longer reflect how attacks
actually unfold.

N
Unified External Attack Surface Intelligence
RiskProfiler's Al continuously maps internet-facing assets and MCP-driven
infrastructure, correlating exposures across domains, cloud environments, third
parties, dark web, and identity risks in real-time.

\
Third-Party and Shadow Al Risk Monitoring
Continuous visibility into vendor posture, supply-chain exposure, shadow Al
deployments, and unmanaged Al APIs enables MSSPs to proactively disrupt
emerging external risks.

J

N
Integrated Brand, Identity, and Executive Defense
KnyX Al scans for phishing infrastructure, impersonation campaigns, domain
abuse, and dark web credential exposure, protecting the trust surfaces that
directly impact brand reputation and customer confidence.

\
Threat Intelligence and Vulnerability Management
RiskProfiler provides continuous visibility into vulnerability and cyber threat
intelligence, linking emerging CVEs and attacker activity directly to exposed
assets and actionable attack paths.

J
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From Service Provider To /@
Strategic Partner

The most successful MSSPs of the next decade will not compete on price per endpoint. They
will compete on trust, visibility, insight, and business alignment. RiskProfiler enables MSSPs to
operationalize the trust and attack surface visibility with its Al modules.

This shift unlocks measurable growth in both trust and recurring revenue. For forward-looking
MSSPs, the transformation creates three key advantages:

Closes the Modern Exposure vs. Legacy Ops Gap

-:(-l Built to bridge the structural disconnect between today’s external risk
landscape and traditional managed security operations.

Strategic Risk Reviews for Leadership
Q Quarterly engagements shift from operational reporting to executive-level

discussions on exposure, resilience, and measurable risk reduction.
=

-

a )
Impact-Based Reporting and Accountability

['3{ Security performance is converted into measurable business impact, strengthening
brand trust, operational resilience, regulatory confidence, & revenue protection.

b >
a )
Executive Confidence in External Defense
C_I_S Continuous monitoring and context-rich insights strengthen executive
confidence in the organization’s external threat readiness.
N\ _J
4 )

Gartner
Peer Insights..

Gartner’s Brand Protection research highlights the growing impact of fake domains,

phishing websites, impersonation campaigns, and counterfeit digital assets on
organizational trust and financial performance.
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MSSP Revenue Growth Through @\
Intelligence-Led Services

External risk management is no longer a niche offering. It is becoming a core requirement for
regulated industries, global enterprises, and digitally native organizations.

RiskProfiler enables MSSPs to operate with continuous, agentic Al-powered external intelligence,
rather than fragmented monitoring. As threats evolve across domains, vendors, identities, and
cloud infrastructure, isolated tools and siloed workflows can no longer reflect how attacks
actually unfold.

N
Scalable High-Margin Managed Service Expansion
RiskProfiler enables MSSPs to launch premium offerings in exposure
management, digital risk protection, vendor intelligence, threat intelligence, and
digital executive monitoring.
\
Automation-Driven Service Delivery at Scale
Streamlines discovery, correlation, and prioritization through Al, reducing manual
effort and visibility gaps while delivering consistent, intelligence-led
protection at scale.
J
N
Scale Revenue Through Platform Leverage
Managed Security Service Providers grow client value through platform-led
prioritization and orchestration, increasing service scope without proportional
headcount expansion.
\
Sustainable Platform-Leveraged Growth Model
Agentic Al-powered execution enables sustainable expansion beyond the limits
of manual, labor-driven delivery models.
J
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Strengthening Brand And @\
Market Reputation

In a crowded MSSP market, reputation matters. Providers that consistently prevent brand abuse,
detect executive impersonation, and mitigate supply-chain threats become trusted advisors
rather than interchangeable vendors.

Gartner Peer Insights’s Brand Protection research emphasizes the role of these solutions in
preventing reputational harm and financial losses. RiskProfiler enables MSSPs to internalize this
value and make it part of their own market identity. Partnership with RiskProfiler signals to
clients, regulators, and investors that an MSSP operates at the forefront of external risk
management, creating a competitive differentiator.

e N N
Domains Monitored Hourly Dark Web Mentions Analyzed/Day
Continuous scanning identifies lookalike Al-powered monitoring surfaces
domains and emerging brand abuse credential exposure and brand risks
infrastructure at a global scale. linked to fraud and impersonation.

N\ J J

e N O N
VoC 4.9/5
Voice of the Customer Recognition Rated by 91 Verified Peer Reviews
Recognition by Gartner Peer Insights’ Trusted by enterprise security buyers
“Voice of the Customer” for Brand on Gartner Peer Insights for consistent
Protection Positions RiskProfiler as brand protection performance,
validated by real buyer feedback, not deployment experience, and support
marketing claims. quality.

\ J J

* All improvement metrics are based on 90 days of continuous observation comparing manual vendor
assessment cycles with RiskProfiler's agentic Al-assisted process.
** The Gartner Peer Insights data are according to the Gartner’s Voice of Customer document 11



The Future Of Managed Security Services (@

By 2026 and beyond, managed security will be defined by three capabilities: visibility, context,
and orchestration.

Visibility without context produces noise. Context without action creates delay. Orchestration
without intelligence amplifies mistakes.

RiskProfiler integrates all three.

It enables continuous monitoring, provides adaptive threat visibility, Al-powered reasoning, and
controlled automation within a unified platform. This enables Managed Security Service
Providers to operate with clarity at scale, even as client environments grow more complex.

Gartner’s research confirms that the market is moving toward integrated, intelligence-driven
exposure management models. Providers who adopt this approach early will lead the next
generation of managed services.

Gartner
Peer Insights..

Gartner’s Brand Protection research highlights the growing impact of fake domains,

phishing websites, impersonation campaigns, and counterfeit digital assets on
organizational trust and financial performance.

DISCLAIMER: Gartner Peer Insights content consists of the opinions of individual end users based on their own
experiences and should not be construed as statements of fact, nor do they represent the views of Gartner or its
affiliates. Gartner does not endorse any vendor, product or service depicted in this content. ,I 2



@ RiskProfiler

Conclusion: Partnering For
Sustainable Growth

The managed security industry is at an inflection point. Managed Security Service Providers can
continue operating on reactive, alert-driven models and compete on price, or evolve into
intelligence-led risk partners and compete on outcomes that executives fund: resilience, trust,
and reduced exposure.

RiskProfiler makes that shift practical. Powered by KnyX Al, the platform unifies external
intelligence across attack surface, brand, identity, cyber threat intelligence, and third-party risk,
then applies agentic reasoning and controlled orchestration to turn signals into prioritized
actions. This enables MSSPs to scale premium services, improve operational efficiency,
strengthen their reputation, and deepen client trust at the same time.

For providers focused on long-term relevance and market leadership, RiskProfiler is not just
another tool—it’s the platform foundation for sustainable growth.

Stay ahead of external threats before they impact customers, executives, or revenue. Turn
exposure into intelligence, and intelligence into executive confidence with RiskProfiler.

Request a Partner Briefing with RiskProfiler Experts Today!

RiskProfiler Inc
hello@riskprofiler.io
(833) 433-5233

www.riskprofiler.io
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